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Representatives of the Office of the Inspector General (OIG) and USPS 
management held an audit resolution meeting on February 10, 2021, to discuss 
management’s disagreement with Recommendation #1 as stated in the October 
11, 2019, management response in the subject audit report.  
 
As a result of the meeting an agreement was reached pertaining to 
Recommendation #1, which reads as follows from the October 24, 2019 audit 
report: 

 
Recommendation #1:  We recommend the Vice President, Human 
Resources, develop and implement a strategy to address hiring and 
staffing challenges for custodial positions at facilities subject to the 
Memorandum of Understanding between the Postal Service and the 
American Postal Workers Union (Maintenance Series-47 Transmittal 
Letter-5, Implementation and Maintenance Craft Postal Support 
Employee Conversions, signed July 9, 2014). 

 
The recommendation status will be changed to “Agreed” in both the OIG’s and 
management’s tracking systems.   
 
In order to close the recommendation management has agreed to take the 
following actions: Update and reissue our Standard Operating Procedure (SOP) 
on Maintenance hiring, in conjunction with a Greenbelt project focused on 
custodial hiring. Additionally, the Maintenance Bidding System (MBS) is currently 
being tested at four pilot sites.  We have two enhancements pending for the MBS 
application.  When the coding is completed for the two enhancements and 
functionality validated by the pilot sites, we will begin a phased rollout of MBS 
nationwide. 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uspsoig.gov%2Fsites%2Fdefault%2Ffiles%2Fdocument-library-files%2F2019%2F19SMG006HR000-R20.pdf&data=04%7C01%7CEllisa.L.Longshore%40usps.gov%7C433956755e7544edd6df08d8c79f1a24%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637478833437415096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zrMDHYxXB4egQXhiQy9PqOcdABkZ2TUBEAPZT7A%2Fcxk%3D&reserved=0
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Target Implementation Date: SOP completion - September 30, 2021. 
 
Target Implementation Date: MBS national deployment - December 31, 2021. 
 
Responsible Official:  Joseph R. Bruce, Senior Director, National Human 
Resources. 
 
Sincerely, 
 
 

 
Simon M. Storey 
 
 
 


